Instructions for Facilitators
WVU Libraries LibCrawlr Usability Test
11:00 AM	Students and Facilitator meet at the entrance to the library.
12:00 PM 	All meet in Room 228/229 on second (2nd) floor for pizza and focus group discussion.
1:00 PM 	Announce the time and say that we respect their time and need to end the discussion. Thank them and as they leave, take their handouts and give them their Amazon gift card. At the same time, check to be sure their handout has their full name and 700 number. We need to collect this for the Business Office.
Outline
This usability study will help us get direct, structured feedback from actual users. 
11:00 AM Facilitator greets students and gives them instructions (handouts). 
Students play the game, complete an online survey, then we all meet in Room228/229 on the second floor.
Focus Group Process & Guidelines
Introduce yourself. Explain that we are testing the game, and not them (participants). They are doing us a valuable service. 
Urge them to express their opinions openly so that we can improve the game. 
Begin with “So, what do you think?” Listen to them and keep quiet. We need to gather the thoughts of the users and evaluate the games’ effectiveness and usability for them. We remain neutral.
If someone does not speak, draw them out by asking them to share their thoughts during the discussion.
If someone talks over someone else and the discussion continues, look for an opportunity before the topic changes to go back to the person who was interrupted and ask them if they would be willing to share their thoughts further in case they were not complete. 
If something is repeated and dropped without further clarification, ask if anyone has further thoughts about XX.
If only one opinion is expressed, ask if anyone else has any further perspectives or ideas about XX.
If you can get them talking about topics they choose, only listen so you can lead them to further discussion including time for everyone to share. If the discussion dies down, use questions from the survey as prompts to get them going.
They will have instructions to fill out the online survey before lunch and the focus group discussion. After they complete the survey, Beth Toren will immediately analyze results to identify emerging themes, write a note about the points important to them and quietly pass it to you during the focus group.
Here are the questions from the survey to use as prompts:
After each of these questions, users rate to what degree they agree with the statement. They are asked to write a couple of sentences about each response. At the end is a free text area for suggestions. 
	Playing LibCrawlr made me more aware of PHYSICAL locations of WVU Library services and resources.

	Playing LibCrawlr made me more aware of VIRTUAL locations of WVU Library services and resources.


Playing LibCrawlr made me more aware that the libraries provide easy access to credible sources to help me achieve academic success.

I would find playing LibCrawlr enjoyable if I was an incoming freshman.

I would find playing LibCrawlr informative about library services and resources if I was an incoming freshman.

How would you suggest improving the game for other students?






